Wolfsberg Group Correspondent Banking Dua DHigance Questionnalra (CBRDDG) WA

the
Wolfsberg
Group Financlal Institution Name:  [Croatia banka d.d. !
Lagatlon (Country) ! [Croatia |

The quastionnaire Is required to be answered on 4 Legal Entity (LE) Leval. The Financlal Institution should answar the quastionnaire at tha legal entity level including
any branchaes for which the cfient basa, products and control madel are materialiy similar to tha LE Mead Qffice, This questionnaire should not cover more than ang
LE. Each question in the CBDODG will nead to be addressed from the perspective of the LE and on behalf of alf of its branches. [fa responsa for tha LE differs for one

of its branches, this neads ta be od and details regarding this ditf captured at the end of each sub-section. |f a branch's business activity (products
offarad, clfent base efc.) is materially different than its Entity Head OHlce, a separate questi ire cap ha completed for that branch.

1 ull Legal Name Craalia banka, dioni ko drustvo
{Croalia bank, joint-stock compary)
2 Append a llst of foralgn branches which are covered | croatia banka does not have any forelgn branches.

by this questionnaire

3 Fuil Legal {Registered) Addrass Ulica Roberta Frangesa - Mihanovi a 8, 10000 Zagreh
4 Full Primary Business Address (if different from NIA

above)
5 Date of Enlity incorporation/establishment December 13, 1989
8 Select type of awnership and append an ownership

char If avallable
6a Publicly Tradad {25% of shares publicly traded}
6 al IfY, indicate the exchange traded an and ticker

symbal

6h Mambar OwnadMutual No
LY Governmant or State Ownad by 25% or more Yes
8d Privately Owned Na
6d1 IfY, provide details of shareholders or ultimate

baenaficial owners with a hofding of 10% or more

7 % aof the Entity's total shares composed of baarer O
shares

8 Doss the Entity, or any of its branchas, operata under N
an Offshore Banking Licansa (OBL)? 0

da it'Y, provide the name of the relevant branch/es

which oparate under an CBL

9 Does the Bank have a Virtual Bank License or N
provide services only through online channels? °

10 Name of primary financial regulator/supervisory Croatian national bank
authority

11 Provide Legal Entity Identifier (LEI) if available 32247795989

12 Provide the full legal name of the ultimate parant{if | A

diffarert from the Entity completing the BDQ)
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Walfskarg Group Corraspondent Banking Due Dillgenca Questonnaire (CBRDQ) V14

. ﬁoeé the Enﬂty ;:ﬁar e following pnﬁduc an

infarmation/context to tha answers in this saction,

SERVICES

13 Jurisdiction of licansing autharity and regulator of NIA

ulimate parent
14 Select tha business areas applicabie lo the Entity
14 a Retail Banking Yas
14 b Private Banking No xd
14c Commercial Banking Yas =
14d Transactional Banking Yas
14e Investmant Sanking Yas
14§ Financial Markets Trading No
14 g Securiies Services/Custody Yas
14 h BrokerDealar No [z ]
141 Multilateral Davelopment Bank Na []
14 Wealth Management No =
14 k Other (please explain)
15 Daes the Entity have a significant (10% or more}

partfolto of non-resident customers or does it derive

more than 10% of its revenua from non-resident

customners? (Non-resident means customars primarily | No

residant in a differant jursdicion to the location

where bank services are pravided)
i5a Y, arovide the top five countries whera tha non-

residant customaers are located.

16 Select the closest value:
i6a Number of employess §1-200
i6h Total Assais Batwaen $100 and $500 million
17 Confirm that all responses provided in the abova

Seclion are representativa of all the LE's branches., | Y88
i7a 1 N, clarify which questions the diffarence/s refate to

and the branch/as that this applles to.

18 if appropriate, provide any additional

services: S ;

i9a Comespondant Banking Yes
19 a1 IFY 7
19 ala Doss the Entity offer Correspandent Banking

sarvices to domestic banks? Yes
19 a1h Does tha Entity allow domastic bank clienis lo

provide downstream refationships? No
19 ale Coas the Entity have procasses and procedures

in pface to identify downstraam relatlanships with | vas

domestic banks?
19 ald Does tha Entity effer Corraspondent Banking

services to foraign banks? Yes
19 ale Ooes he Entity aflow downstream relationships N

with fareign banks? o
19 atf Does tha Entity have procasses and proceduras

in place to identify downstream relatlonships with | vas

farelgn banks?
19 alg Daas the Entlty offer Corespandent Banking

services ta regulated Money Services Businesses | Ng

(M3Bs)Money Value Transfar Services (MVTSs)?
19 ath Does the Entity allow downstream relationships

with MSBs, MYTSs, or Payment Service Provider

(PSPs)?
19 a1hd MSBs
19 alh2 MVTSs
t9alhd PSPs
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Wolfsharg Group Carrespandent Banking Dua Diligence Quastonnaire (CERDGR) Vi4

19 all Dees the Entity have processes and procedures
in place to idantify downstraam relationships with | ves
MS8s MVTSs/PSPs?
19b Cross-Barder Buik Cash Delivery No =3
19 ¢ Gross-Border Ramitlances Yas
19d Domastic Bulk Cash Dalivery Mo [ |
19e Hold Mail No
19f Intemnational Cash Letter No
19y Low Price Securities No o
8 h Payabla Through Accounts No [
181 Paymant services to non-bank entities who may
then offer third party payment services to their
cusiomers?
190 IfY , plaase select all that apply below? ]
1912 Third Party Paymant Service Providers No [z ]
1913 Virtual Asset Service Providers (VASPS) No fad
19 4 aCammaerca Platiormis Ne [z |
1915 Cther - Plaase explain
19} Private Banking No =
19k Ramate Deposit Capture (RDC) No o
19} Sponsoring Private ATMs Na =23
19m Stored Value Insiumants No
19n Trade Financa Yeos [ e
19 Virtual Asseis
19p For each of the folfowing please state whether you
offer the service to watk-in customers and if so, the
appiicable lavel of due dillgence:
19 pl Check cashing service
19 pla If yas, state the applicable level of due diligance | Dus diligenca L
19 p2 Wire transfers Yas Ed
19 p2a If yes, state the applicable laval of due diligence |Due diliaence =d
19 p3 Fareign cuirency conversion Yes =
19 pda If yes, state the applicable level of due diligance | Identification and verification [=—]
19 pd Sale of Monetary Instruments Na L
19 pda If yes, state the applicable level of due diligence | Please selact
19 p5 Ifyou offar athar servicas to waik-In cuslomers
please provide more detail here, including
dascribing the lavei of due dillgence,
19q Cthar high-fisk products and services identifiad by
the Entity {please spaciy}
20 Canfirm that alf responses provided in the abova
Saction ara reprasentativa of alt the L E's branches. | 189
20 a If N, clarify which quastions the differenca/s relate ta
and the branch/es that this applies to.
21 [ifappropriate, previda any additional
Informationfcontext to the answers in this saction.
PROGRAMME
22 Does the Entity have a programma that sets minimum
AML, CTF and Sanctions standarda regarding the
following components:
22a Appointed Officer with sufficient experience/expertise |Yas m‘]
22b Advarse Information Screening Yas
22¢ Beneficial Ownership Yes =d
22d Cash Reporting Yes Fd
22a cho Yas =
22f EDD Yes e §
22g Indepandent Tesling Yas e
22h Periodic Raview Yes  roseas:
221 Palicies and Procedures Yes [ o
22) PEP Screening Yes =
22k Risk Assessment Yos =3
221 Sanctlons Yas T
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Wolfsbarg Group Corraspondent Banking Due Diligence Quesfionnalra (CBDDQ) V14

information/context to the answers in this section.

ANTIBRIBERY.8 CORRURTIO

Has tha Entity docurnanted palicies and procadures
consistent with applicable ABC requiatlons and
requirements to reasonably prevent, detect and
report bribery and cormuption?

2m Suspicious Activity Reparting Yos
22n Training and Educafion Yes
2¢ Transaction Monitoring Yes
23 How many full ime employaes ara in tha Enlitys
AML, CTF & Sanctions Compliance Deparimeant? 10
24 Is the Enlity's AML, CTF & Sanctions policy approved
at least annually by the Board or equivalent Senior
Management Committea? If N, deseribe your practice | Yes
in Question 29,
25 Does the Board receive, assess, and challenge
ragular reporting on the status of the AML, CTF, & Yas
Sanctions programma?
26 Does the Entity use third pariies o carry aut any
components of lts AML, CTF & Sancfons programmea? No
26a IfY, provide further details
27 Daoes the entity have a whistlablawer policy? Yes
28 Confirm that all responsas provided in the ahove
Seclion are representadve of all the LE's branches Yes
28a If N, clarify which questions tha diflerence/s refate to
and the branch/es that this applies to.
29 If appropriate, provide any adgitional

3

Daas the Entity have an enterprise wide pragramme
that sats minimum ABC standards?

Yas

32

Has the Entity appointed a designated officer ar
officers with sufficlent experiencelexpertise
responsibla for coordinating the ABC programma?

Yes

3

Does the Enfity have adaquals staff with apprapriate
lavels of experience/expertise to implement the ABC
programme?

Yes

34

Is the Entity's ABC pragramme applicable lo:

Boih joint veniures and third parties acting on behalf of the Entity

35

Doas the Entity have a globaf ABG policy that:

d5a

Prohibiis the giving and recelving of bribas? This

includes promising, offering, giving, solicitalon or

racaiving of anything of value, directly or indirecty,
ifimpropery intended o influence action or obiain
an advantags.

35b

Includes enhancad raquiraments regarding
interaction with public officials?

kLT

Includes a prohibition against ihe fafsification of
books and records {this may he within the ABC palicy
or any other policy applicable 1o the Legal Enlity)?

36

Does the Entity have conlrols in place to manitor the
effectiveness of their ABC programme?

a7

Doas the Board raceive, assess, and challange reqular
reparting on the status of the ABC programme?

38

Has the Entity's ABC Enterprise Wide Risk Assassmen
(EWRA) been completed in the last 12 months?

38 a

If N, provide the date when the last ABC EWRA was
completed.

29

Doaes the Entity have an ABC residual risk rating that
is the net result of the contrals effectivaness and the
inherent risk assessment?

Yas

40

Daas the Entity's ABC EWRA caver the inherent risk
componants detailed below:

Yes

40a

Potential liability created by intarmadiarias and

other third-parly providers as appropriate
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Wolfsbarg Graup Correspondent Banking Dua Dlligence Quastionpaire (CBDDQ) V14

40b Corruplion risks assaciated with the countries and
industries in which the Enfity doas business, direclly | yeg
or threugh Intermedlarles
40¢c Transactions, products or services, Including those
that invalve stata-ownad or state-controlled entitias | yag
or public officlals
40d Corruption risks assaciatad with gifts and
hospitality, hiringfinternships, charitable donations | vgs
and political conlributions
40e Changes in business activies that may matsrially
increase the Entity's cormuption risk Yes
41 Does the Entity’s intermal audit function or other
independent third party cover ABC Policies and
Pracadures?
42 Does the Entity provide mandatory ABG fraining to!
42a Board and senior Commitige Managemaent
42b istLine of Defence Yes =
42¢c 2nd Line of Defenca ‘Yes
42d 3rd Line of Defence Yes Fad
42@a Third parties to which specific compliance acliviles :
subject to ABG risk have been autsourced Yos g
42f Non-emplayed workars as appropriate
(contractors/consultants) Yes
43 Does the Entity provide ABG ¥raining that is targeted v
to specific roles, responsibillles and activiies? 8s
44 Confirm that ail responsas provided in the above
Saction are represeniative of all the LE's branches | Y93
44 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to,
45 If appropriale, pravide any additional
Information/contaxt to the answers in this section.

ANCTIONS POEICIE IURES:

a Entity documanted paolicies and procedures
consistant with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevant,
detect and report:

46 a Monay laundesing
46 b Terrerist financing
46 ¢ Sanclions violations
47 Are the Entity's policies and procedures updated at
least annually?
43 Has the Eniily chasen to compare its policies and
pracedures against:
48 a U 5. Standards
48 al IfY, doss the Entity retain a record of the results?
48 b EU Standards
48 b1 IfY, does the Enlity retain a racord of the results?
49 Doaes the Entity hava policles and procadures that:
49a Prohibit the opening and keeping of ananymous v
and fictiious namad accounts 88
495 Prohibil tha apening and keeping of accounts for
unlicansed banks andfar NBFis Yes
49¢ Prohibit dealing with olher entiies that provide
banking servicas lo unlicensed banks Yes
49d Prohibit accounts/relationships with shell banks Yes
43 e Prohibit dealing with another entity that provides
services to shall banks Yes
49 f Prohibit opening and keeping of accounts for
Section 311 designated antties Yes
49 9 Prohibit opening and keeping of accounts for any of
unlicensediunragulated remittance agents,
exchanges houses, casa de cambio, bureaux de Yas
change or money fransfer agents
49 h Assess tha risks of ralaiionships with doraestic and
fareign PEPs, including their family and close Yes
assoclates
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Walfsherg Group Correspondent Banking Dus Dillgance Questonnalra (CBODD) V14

Define the process for escalaiing financial crime risk
issuesipatentially suspicious activity identified by
employees

Yes

9]

Define the procass, where apprapriate, for
terminating axisting customer relationships due to
financiai crime risk

Yes

49 K

Define the process for exiling cllents for financial
crima reasans that applles across the enlity,
including fareign branches and affiliales

Yes

Define the process and controls to klentify and
handla customers that were previously exited for
financial crime reasons if they seek lo re-establish a
relationship

49 m

Oulline the pracesses regarding screening for
sanclions, PEPs and Adverse Media/Negalive News

49n

Quttine the processes for the maintenancs of
Internal “watchlists™

50

Has the Entity definad a risk tolerance statement or
similar documant which defines a risk boundary
areund their businass?

Yes

L

Does the Entity have record retention proceduras that
comply with applicable laws?

Yes

51a

IfY, what s the retention perind?

5 years or mare

52

Confirm that ail rasponseas provided in the akove
Saction are rapraseniative of all the £E's branchas

52a

If N, clarify which questions the difference/s rafaia to
and the branch/es that this applies .

53

54

If appropriate, pravide any additional
information/context to the answers in this section.

ICHONS HISKASSESS
Daas the Entity's AML & CTF EWRA cover the
inharent risk components detailed below:

54a Client
54b Product
54 ¢ Channal
54.d Geagraphy
55 Dgas tha Entily's AML & CTF EWRA caver the
cantrols effectiveness components detailad befow:
55a Transaction Monitoring Yes |:
55 b Customer Due Diligence Yes d
85¢ PEP tdentificatian Yes =3
55d Transaction Screening Yes [
55a Name Screening against Adverse Madia/Nagative 3
Mews Yes i
55§ Fraining and Education Yas Ed
55¢g Govamance Yeas v |
55h Managerent information Yes [
56 Has the Entity's AML & CTF EWRA been completad F
In the last 12 months? Yes
56 a If N, provide the dale when the last AML & CTF
EWRA was completed,
57 Daas the Entity's Sanctions EWRA, cover the inharent
risk companents detailed below;
57a Chiant Yes =
57h Product Yes =4
57c¢ Channel Yes [t |
57d Geography Yes frme ]
58 Daes the Entity's Sanctions EWRA cover the controls :
effectiveness companents detailed below:
58 a Customer Due Diligance
58 b Govemnance
f8¢ List Managament
58 d Managemant Information
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1t Kirtg Dua Dlligance Quastionnaira (CBDEQ) V14

fde Name Screening Yes 2
58 f Transacion Screening Yes
8 g Training and Education Yes =
59 Has the Entity's Sanctions EWRA been completad in
the {ast 12 months? Yes g
59a IFN, provide the date when the [ast Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are reprasantative of all the LE's branches Yes
60 a [N, clasify which questllons the difference/s relata to
and the branch/as that this applies to,
61 if appropriale, provide any additional
Information/context to the answers in this section,
62 Does the Entity verify the Identity of the customer? Yeas
63 Do the Entity's policies and proceduras sat out whea
CDD must be complatad, e.g. at the lime of Yas
onhearding or within 30 days?
&4 Which of the foflowing doaes tha Entity gather and
ratain whan conducting CDD? Select all that apply:
64 a Customer idantification Yes [
64 b Expecied aclivity Yes =
64¢c Nature of businessfemployment Yes o |
ed d Ownarship structure Yes =i
64 a Product usage Yes
64 f Purpose and nature of relationship Yes =1
84¢g Source of funds Yes | x|
G4 h Souree of weaith Yes o
65 Are aach of the following Identified:
65 a UHimate heneficial ownership
65 al Are ultimate beneficlal owners verified?
65h Authorised signatorias (whare applicable)
65¢ Key contrellers
a5d Other relovant parties
[T What s the Entity’s minimum (lowest) threshold
applled to beneficial ownership identification?
a7 Doaes the due diligence process resultin customers
recelving a risk classificalion?
67 a 1Y, what factors/criteria are used to determine the
customer's risk classificaon? Select all that apply:
87 af Product Uisage
87 a2 Geography
67 a3 Business Typa/industry
67 ad Legal Entity typa
67 a5 Adverse Information
67 ad Gther {spacify)
[T) For high risk non-individual customers, is a site visita
part of your KYC process? Yos
68 a 1Y, I this at:
68 ai Onboarding
68 a2 KYC renewal Yes
68 a3 Trigger event Yas Lad
68 24 Other No L3
68 ada if yas, please specify "Othar”
69 Does tha Enlity have a risk basad approach to
screening customers for Adverse Media/Negative Yas
News?
69 a IFY, is this al: =
69 at Onkoarding Yes
69 a2 KYC renawai Yes
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g Group G pondent Banking Dua Billgance Guestionnaire (CBUDA) V1.4

69 al Trigger event Yes
70 What Is the methad usad by the Enfity to screen for e

Adverse MadlafNegative News? Combinalion of automated and manual
7 Does the Entity have a risk based approach to screening

customers and connected parties ta determine whethar|yes

they are PEPs, or conlrolled by PEPs?
7a Y, Is this at: i
71a1 Onboarding Yes
71 a2 KYC renewal Yes 3
71a3 Trigger event Yos =3
72 What is tha mathod used by the Entity fo screen PEPs? | Comaination of autamated and manual =
7 Does the Entity have policies, procedures and processes

to review and escalate potentiat matches from screening Yes

customers and connaected parties to determing whether

they are PEPs, or condrolled by PEPs?
74 Is I'_(YC ran_ewed at c!eﬂned frequaencies hased on risk Yos

raiing (Periodic Raviews)?
74a If yas, select all that apply:
T4 at Less than ane year
74 a2 1—-2years
74 al 3 -4 years
74 ad 5 years or mora
74 a5 Trigger-based or perpetval manitaring reviews
74 ad Cther {Please spacify)
75 Doas tha Entity maintain and report meitrics an current

and past pariodic ar trigger event dua diligence

reviews?
76 From the list balow, which categaries of customers or

Industries are subject to EDD and/or are restricted, or

prohibited by tha Entity's FCC programma?
76a Amms, defence, military Restriclad
76 b Respondent Banks EDD on risk-based approach = x|
76 b1 FEDD ar restricted, does tha EDD 1ent

contain the elements as saf out in the Wolfsbarg Yes
Carrgspondent Banking Principfes 20227

76¢c Embassies/Consulates Da not have this calegory of customer or industry
76d Exfractive industries EDD on risk-based approach =
76a Garmbling customers EDD en risk-based approach ]
76§ Ganeral Trading Campanies EDD on risk-basad approach
76g Marijuana-related Enlities Prohibited =
76 h MSBMVTS customers Always subjact to ECD Eﬂ1
761 Non-account customers Reslricted =
76} Non-Govemmant Organisations EDL on risk-based apgreach =
76k Naon-resident customers EDD on risk-based approach
76! Nuclear powar EBD on dsk-based approach =3
%m Payment Servica Providers EDD on risk-basad approach 53]
76n PEPs EDD on risk-based approach =3
760 PEP Closa Associates £DD on risk-hased approach [
76p PEP Related E0D on risk-based approach =3
76 q Pracious metals and stones EDD on risk-based appreach |73 ]
76T Rad light businessas/Aduli enterainmant Prohibited
76s Reagulated charties Da not have this categery of customer or induslry [
76t Shell banks Prohibited []
76 u Travef and Tour Companies EDD an risk-based approach =32
76V Unregulated charities Do not have this category of customer or indusiry =
76w Used Car Dealers 0o nol have this category of customer or industry =
76 x Virual Asset Service Providers EDD on risk-based approach
76y Other {speciiy)
77 ¥ rastricled, provide details of the restriction Restricted cuslomers are offered anly to certain services andfor products,
78 Does EDD require senior business managament and/

or compliance appraval? Yes
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78a IfY indicate who provides the approval: Senior businass management
79 Does the Entity have specific procedures for
onboarding entiies that handle client money such a3 |vas
lawyers, accountanis, consultants, real estate agents?
a0 Does tha Entity parform an additlanal control or
quality review an clients subject to EDD? Yes
81 Caonfirm that all responses provided in the above v
Section are representative of all the LE's branches o3
81a If N, clarify which questions #ha difference/s ralate to
and the branchles thal this applies to
a2 If appropriate, provide any addiiional
information/contexi to the answars in this section,
% REPOR
Daes the Entity have risk based palicles, procedures
and eenitaring precessas for the identification and
reporting of suspicious activity?
84 What is the method used by the Enlity to monitor - _
transactions for suspicious activities? Combinalion of aulorried and manual
84a IFmanual or combination selacied, specify what Transactions are monitored manually in fraquency to dlents sk lavel,
type of wansactions are menitored manually
Ir automated or combination salactad, ara ntamal Both
84 b system ar vendor-sourced tocls used? °
84 b1 If 'Vendor-sourced laal’ or 'Both' selected, whatis | FRAML by Infigo
the name of the vandaorieol?
84 b2 When was the tool last updated? <1 year
{84 b3 Whan was the automated Transaction Monitoring <1 year
applicaticn last calibrated?
85 Daes the Entity have regulatory requiremants to Yas
repert suspicious transactions?
85a if Y, does the Entity have polisies, pracaduras and
procasses to camply with suspicious transaction Yes
reporiing requirements?
86 Does the Entity have policles, procedures and
processes ta review and escalata matters arising from | Yes
the manitoring of custamer transactlons and activity?
87 Daes the Entity have a data quality management
programme to ensure that complete data for all Yes
transactions are subject to monioring?
88 Dees the Entity have processes in place to respond
to Request For Infermation (RF1s) from other enlities | Yes
in a timely manner?
89 Does the Entlty have processas In place to send
Requaests for Information (RFIs) fo thelr customersin | Yes
a timely mannar?
29 Confirm that all rasponses providad in the above
Sacton are representative of all the LE's branches Yes
90 a IFN, clarify which questions the differance/s relate to
and the branchfas that this applies to
a4 If appropriate, provide any additlonal
Information/cantext to the answers in this section,

PAYMEN

FRANSPARENC)

Does the Entity adhera to the Wolfsberg Group
Payment Transparency Standards?
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93 Does the Entity have policies, procedures and
procasses lo camply with and have conlrols in place
to ensure compliance with;
83 a FATF Racommendatian 16 Yes [ |
a3 h Local Ragulations Yes =3
b IFY, ify th
93 b1 +specify the regulatan Local AML Law, Regulalion (EU) 2023/1113 of the Eurapean Pariament and of the Councl of 31
May 2023, its Ammendments and Defegated Reguistions, Regulation (EU) 2015/847 of the
European Parlfamant and of the Council of 20 May 2015, Direclive {EL) 2024/1640 of the
European Parlizment and of the Council of 31 May 2024, Directive (EU} 2018/1873 of the
Fitronean Pariamant and of the Couneil of 23 Ontaher 2018 Conncll Ranslallon (FCY No
93c IFN, explain
94 Does the Entity have conirofs lo suppart the inclugion
of required and accurate originator information in Yas
cross barder paymant messages?
a5 Doas the Entity have conirols lo support the inclusion
of required beneficiary information cross-bordar Yes
paymani messages?
95a IfY, doas the Entity have pracedures lo include
beneficiary address including country in cross Yes
border paymants?
98 Confirm that all responses provided in the above |,
Saction are rapresentative of all tha LE's branches | 195
96 a If N, clarify which quastions the diffarencefs relate lo
and the branchles that this applies fo.
97 if appropriate, provide any additional

informationfcontaxt to the answers in this section.

Daas the Endity have a Sanctions Palicy approved by
management regarding compllance with sanctions
law applicable to the Entily, including with respact to
its businass conducted with, ar through aceounts held
atforelgn financial institutions?

Does the Enilly have palicies, procedures, or olher
conirols reasonably designed to prevent the use of
another enlity’s accounis or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (including
prehibitions within the other entity's lacai jurisdiction)?

Yes

100

Does the Entty have policies, procedures or ather
controls reasonably designed ta prohibit and/or
detect actions taken to evade applicable sanctions
prahibitions, such as stripping, or the resubmission
andfor masking, of sanctions relevant informaticn in
cross border transactions?

101

Does tho Entity screen its customers, including
beneficial ownarship information callected by the
Entity, during onboarding and reqularly thereafter
against Sanctions Lisls?

102

Whal is fhe method used by the Enlily for sanctions
screening?

Both Automated and Manual

102a

if"automatad’ or 'both automaled and manual'
seleclad:

102 a1

Are internal system of vandor-sourced tools used?

Vendor-sourced togls

102 ata

Ifa ‘vandor-seurced taal' or ‘bolh' selacied, what
is the nama of tha vendaritool?

FRAML by Infigo

102 a2

Whan did you last test the effectiveness {of finding
true matches) and completenass (fack of missing
data) of the matching canfiguration of the
automated toci? (If 'Othey’ please axplain in
Quastion 110}

< 1year

103

Daes the Entity screen all sanctions relevant data,
including at a minimum, eniity 2nd location
Informalion, contained in cross barder transactions
against Sanclions Lists?

Yes

104

Whatis the method usad by the Entity?

Combinalion of automated and manual

@ The Wollsbarg Group 2023

Page 10

CADDQ V14




Wolfsbarg Group Carespondent Banking Dua Dillgence Questionnaire (CHOOQ) V14

informationfcontexi to the answers in this section,

Does the Entity brovida mandaiory training, which
includes:

105 Does the Entity have a data quality management
programme to ensure that complete data forall
transactians ara subject ta sanctlons screening?
106 Select tha Sanctians Lists used by the Entity in its
sanclons screening processes:
106 a Consolidated United Nations Sacurity Couacil . ) i
Sanctions List (UN) Used for screening customers and beneficial ewners and for filteriag transactional data
106 b LUnited States Departmant of the Treasury's Offica of ] ) ] .
Forelgn Assats Contral (OFAC) Usad for sereening custamers and beneficial cwnars and for fillering fransactional data
106 ¢c Office of Firancial Sanctions Implementation HMT . ]
{OFSH Used for screaning customers and baneficlal owners and for filtering transaclicnal dala
106 d European Unlon Conselldated List (EU) Used for screaning customers and beneficial ownars and fer filtering transactional data st |
106 e Lists maintained by other G7 member couniries Used for screaning custemers and beneficial owners and for filtering transactiona! data mf
106 ¢ Other (specify) intemal blacklist
167 When regulatory authorities make updates to their
Sanclions fist, haw many business days before the
antity updates their acive manual and/or automatad
soreaning systems against;
107 a Customer Bata Samadayla 2 Bus;iﬁeés days m .
107 b Transaclions Same day 10 2 business days =
108 Does the Entity hava a physical presence, a.g.
branches, subsidiaries, ar representative officas
lacatad in countriesiregions against which UN, OFAC, |No
QFSi, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?
108 Canfinm that all responses provided In the above v
Section are representative of all the LE's branches b
109 a 1FN, clarify which questions the difference/s ralate to
and the branch/es that this applies to.
1190 If appropriate, provide any additional

Section are representative of all the LE's branches

111 a Identification and reporting of transactions to v
government authorities e
ftth Examples of different farms of money laundering,
terrorlst inancing and sancions viclations relevant
for the types of producls and services offered Yes
111¢ tnternal policies far cantrolling maney taundering, :
terrorist finzneing and sancions violations Yes
114d New issues that accur in the markel, e.g. significant ]
: regulatary actions or new regulations s
1M11e Conduct and Culture
M1f Fraud
112 Is the abova mandatory tralning provided to!
112a Board and Senior Committee Management Yas
112h 1stLine of Defence Yes
112¢ 2nd Line of Defence Yes
112d 3rd Line of Dafence Yes
112e Thitd parlies to which specific FCC activities have
baen qutsourced Mot Applicable
112f Non-amployad warkars {contractarsiconsultanis) Not applicabla
113 Daes the Enlity provide AML, GTF & Sancticns training
thal is targeled te specific rales, responsibiliies and  {Yes
high-risk products, senvicas and activilies?
114 Does the Enlity provide customised training for AML, Y n
CTF and Sanclions staif? s
114 a IfY, how fraquently is training deliverad? Annually roven |
o] It ided in the abo
115 anfirm that alt respenses provide: ve Yes g
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115a

IFN, clarify which quastions Ihe diffierence’s ralate lo
and tha branch/es that this applies to.

116

Doéémme Entity hévx; é brﬁgram wide risk based

If appropriate, provide any additienal
information/context to the answers in this section.

MPEIANGE TESTIN

Quality Assurance programme for financial crime
(separats from the independent Audit function)?

No

Does the Entity have a program wids sfisk based
Compllance Testing process {separale from the
indepandent Audlt function)?

Yes

119

Confirm that all responsaes provided in the above
Sectian are representative of all the LE's branches

119 a

IFM, clarify which questions the differenceals relale to
and the branchles thal this applies to,

120

If appropriate, provide any additional
information/context fo the answers in this section.

In addition to inspections by the gavernment
supenvisorsiregulators, does the Entity have an
internal audit function, a testfng function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions palicies and
practicas on a regular basis?

informalion/context to the answers in this seclion.

122 Haw often is tha Entity audited on its AML, CTF, AEC,
Fraud and Sanctions programme by the foliowing: :

122a internal Audit Department Yearly =

122 b Externat Fhird Party Component-based raviaws P §

123 Dosgs the internal audit function or ather independent :
third parly cover the following areas:

123 a AML, CTF, ABC, Fraud and Sanctions policy and

pracadures

123 b Entarprise Wide Risk Assessmant

123 ¢ Gaovernance

123d KYC/CDDMEDD and underying methodologies

123 e Mame Screening & List Managemant

123 ¢ ReportingMeltrics & Management Information

123 g Suspicious Aclivity Filing

23 h Technology

1231 Transaction Monitoring

123]) Transaclion Scraaning including for sanclions

123% Training & Education

1231 Other (specify)

124 Ara adverse findings from intermnal & extemal audit F
tracked to completion and assessed for adequacy Yes
and complateness? =

125 Confimm that all responses provided in the abova ]
saction are representative of all the LE's branches | Y95

125 a i N, clarify which questions the diflerencels relate io

and tha branch/es that this apglies to.
126 If appropriate, provide any additional

Does the Entity have policies in place addressing
fraud risk?

f28

Daes the Entity have a dadicated team responsible

for prevenling & detecting fraud?

Yes
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129 Daoes the Entity hava real ime moniloring to detect N
Q
fraud?
130 Do tha Enfity's processes include gathering
additional information to support its fraud contrels, for | yes 1
example: IP address, GPS lacation, and/or device ID? |,
131 Gaonfirm that all responses providad in tha above
section are represantativa of all the LE's branches | 1%
131a IEN, clarify which questions the differencess relate to

and the branch/es that this applies to,

132 If apprepriate, provide any additional

N i " Regarding q128, Croalia banka d.d. has varicus confrols to detect fraud, b X
information/context to the answers in this section. gariing deatect fraud, bolh ex ante and ex post

Declaration Statement

Wolfsberg Group Comespondent Banking Due Ofigence Questennaire 2023 (CBODQ V1.4}
Declaration Statemesit {Ta be signed by Globai Head of Correspendent Banking or equivalent position halder AND Group Monay Laundering Pravantion Qfficar, Global Head of
Anti- Maney Laundering, Chief Compliance Officer, Glohal Head of Financiaf Crimes Complianse OR equivalent)

Croalia banka d.d. (Financial Institution nama) s fully commitied to the fight against financial crime and makes
avery affort to remaln in full compianca with al applicable financial crima laws, regulations and standards in afl of the jurisdictions In which it does businass and hokls accounis.

The Financial Institulon undersiands the eritical imporlance of having effective and sustalnable controls to combat financial crime in order to protect s reputation and te meet its
legal and regulatory abligations.

The Financiat Institution recognises the impartance of transparency regarding parties to transactions in international payments and has adaptediis commitiad to adopling thesa
standards.

Tha Financial Institution further ceriifies it complies with / is working ta comply with the Wolfsberg Carrespendent Banking Principles and the Wolfsberg Trade Finance Principlas.
Tha infarmation pravided in this Wolfsberg CBDD(: wil be kept current and wif ba updated no less frequently than every eightaen manths.

The Financial Institution commils i fle accurate suppiemantal informaticn on a timely hasis.
ft, Sanja veziéfBurdica Razum {Global Head of Correspondant Banking or equivalent), certify that { have read and undersiood this declaration, that

the answers provided In this Wolfsberg CBODG are complete and correct to my henest belief, and that | am authorised to execulte this declaration on behalf of tha Financial
Institution.

i
|, _lva Sentip, {MLRO or equivalent), certify that | have read and undersiood this daclaration, that the answers pravided in this
Watlfsbarg CBDDQ are complate and dorrebt to my honest belief, and that | am authorised to executs this declaration on behal{ of the Financlal Institution.

g .k / m
amos SWELML ﬁ&{ (Signature & Date)
200612025 QM C;)

(Signatura & Date)
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